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WHAT TO TRY NEXT?

WHAT WENT WELL?

AFFIRMATION:

INTRODUCE YOURSELF

ASK OPEN-ENDED QUESTIONS
FIND COMMON INTERESTS

AVOID CONTROVERSIAL TOPICS

LISTEN FULLY BEFORE REPLYING

WAIT YOUR TURN; DON’T INTERRUPT

PAUSE AND BREATHE IF UPSET

STAY INVOLVED EVEN IF NERVOUS
STAY FOCUSED ON THE POSITIVE

CLEARLY EXPRESS WHAT YOU NEED

SHARE OPINIONS RESPECTFULLY
SAY “NO, THANK YOU” WHEN NEEDED
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